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7. SOP Section 7                    CHAPTER 7 

GENERAL OPERATIONAL MATTERS 
 
This chapter contains advice and guidance on a variety of associated operational 
matters and circumstances, which examiners may encounter in the course of their 
work. 
 

7.1 RESPONSIBILITIES OF EXAMINER ON TEST 
 
The examiner is present during the test to evaluate the candidate's ability to drive. This 
involves seeing mistakes, which the candidate may make. The examiner is not 
regarded as being in charge of the vehicle during the test (though they are responsible 
for the conduct of the test), nor are they supervising the candidate during the test: the 
regulations do not require a driver to be accompanied by a supervisor when taking a 
test. Examiners should not, therefore, intervene except when it becomes necessary to 
do so in the interests of public safety, including their own and that of the candidate. 
Such intervention may be by warning, advice or by operation of the controls. If a 
candidate is in difficulties and clearly suffering from nervousness, the examiner should 
offer a few words of reassurance to help them settle down. 
 

7.2 DANGEROUS DRIVING BY CANDIDATE 
 
The ultimate result of a test may be determined quite quickly if a candidate commits a 
dangerous or potentially dangerous fault. There will be occasions when a candidate's 
driving on test becomes so dangerous that the safety of the public, the examiner and/or 
the candidate, is threatened; on LGV/PCV tests this could, in extreme cases, become 
apparent during the manoeuvring or braking exercises. In these circumstances an 
examiner should stop the test. 
 
The examiner should issue a statement of failure and tell the candidate that the test 
has been stopped before completion for reasons of public safety. In any case, 
completion of the test would have made no difference to the decision. A note of the 
circumstances should be made on the DL25. 
 

7.3 TERMINATED TESTS - PROCEDURE 
 
Definition 
 
A test should not be regarded as terminated if a result (pass/fail) has been 
recorded. 
For example, the following should not be regarded as a terminated test because a 
result (failure) has been recorded: 
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• Test stopped because of the candidate's dangerous driving 
 
• Accident, which was clearly, and totally the candidate's fault 

 
• Candidate elects not to continue with the test and serious or dangerous faults 

have been recorded. 
 
If, for any reason, a test has to be stopped away from the test centre, the examiner 
should ask the candidate if they wish to wait with the vehicle until the accompanying 
driver arrives, or return to the test centre with the examiner. The most safe and 
convenient method of returning to the test centre must be sought. On return to the test 
centre the examiner should contact the accompanying driver as quickly as possible. A 
note of the circumstances should be made on the DL25. 
 
If a test has to be stopped in an isolated location the examiner should suggest, 
particularly in the case of female candidates, that they might prefer to return to the 
centre with them. 
 
Every effort should be made to help a disabled candidate to return to the centre, 
possibly by calling a taxi or telephoning the centre for assistance. 
 
In the unlikely event of a test having to be terminated on a motorway, the vehicle 
should be parked on the hard shoulder and the examiner should use the motorway 
telephone to notify the police, and then remain with the vehicle. It is emphasised that 
every effort must be made to prevent candidates joining a motorway.  The test 
should be regarded as a “No result” and the appropriate terminated test code 
recorded on the DL25/Journal.
 

7.4 ILLEGAL PARKING 
 
If the candidate seeks to pull up where the vehicle would be infringing waiting 
restrictions or any other legal requirements, the examiner should point out that they 
would be breaking the law by doing so; usually it would be better to intervene so as to 
enable the candidate to reach a place where they can pull up legally. 
 

7.5 PRESENCE OF THIRD PARTIES ON TEST 
 

7.6 OFFICERS OF THE AGENCY 
 
Except for driving examiner staff with technical responsibility for the conduct of tests, no 
officers of the Agency, or anyone else, should accompany candidates unless they have 
first received specific authority from the Chief Driving Examiner or his Deputy. Non-
operational personnel should be asked to withdraw if a candidate objects to their 
presence on test. 
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7.7 INSTRUCTORS OR FRIENDS 
 
A candidate may, if they so wish, and provided the examiner is satisfied there is 
sufficient room in the vehicle, be accompanied by their instructor or a friend. The 
examiner should, however, make it clear that the third party must not in any way 
interfere with, or comment on, the test. Examiners must be careful to avoid giving any 
impression that a third person in the vehicle is not welcome. 
 
There should be no objection to having third parties accompanying a motorcycle test 
providing the candidate is agreeable.  Examiners using their own personal car may 
decline such a request for various reasons, e.g. the instructor’s motorcycle clothing.  
Where a hire car is being used, under normal circumstances, DSA have no objection, 
as the insurance would cover passengers.  Following a bike-to-bike test is acceptable 
providing the third party is on another bike and there is no interference in the conduct of 
the test. 
 

7.8 INTERPRETERS 
 
A candidate whose command of English is inadequate may be accompanied by an 
interpreter to help them to understand directions. An interpreter may also accompany 
deaf and/or deaf without speech candidates. The interpreter must be at least 16 years 
of age. Driving Instructors are not allowed to act as an interpreter. 
If a signer is present, it might be convenient to allow them to sit in the front of the car to 
explain the examiner's requirements. This will normally only be necessary at the 
beginning of the test. In any case the interpreter should occupy the front seat only 
when the vehicle is stationary. 
 

7.9 DISCUSSION WITH CANDIDATES AND THIRD PARTIES 
 
Candidates who fail the test are naturally disappointed and may express dissatisfaction 
either with the test itself or with the manner in which it was conducted. This situation 
requires most careful handling; complaints about driving tests sometimes originate from 
comments made by examiners either gratuitously or in repartee to candidates at the 
time of the test or later. 
  
Examiners must avoid commenting on motoring matters, driving or instructional 
techniques, or on any articles, books or illustrations dealing with driving or instructional 
techniques. 
 
Apart from the oral explanation of faults to candidates at the end of a test, examiners 
must on no account discuss driving tests in general, or details of particular tests, with 
candidates or third parties; nor must they suggest to a third party that individual 
candidates would benefit from professional tuition. 
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7.10 TESTING OF PARTICULAR CANDIDATES 
 
It is a long established principle in the Civil Service that an officer should not put 
themselves in a position where official duty and personal interest conflict. If an 
examiner finds on their test programme a candidate who is a personal friend, or 
anyone else whose test they consider it would be unwise to conduct, they should at 
once inform the SDE who may decide to transfer the test to another examiner. If the 
position affects the SDE, the SE should be informed. Tests of examiner's relatives 
should be conducted by the SE regardless of whether or not they have been 
taught by the examiner. 
 

7.11 LGV/PCV CANDIDATES 
 
In view of the recommendations about medical fitness of LGV/PCV drivers it is very 
unlikely that an LGV/PCV test candidate would be deaf and/or deaf without speech. If 
such a candidate does attend for test, the examiner should conduct the test and 
forward a note about the candidate's condition to the SE for transmission to DVLA, 
Swansea.                      
 

7.12 CANDIDATE SUSPECTED OF BEING UNDER THE INFLUENCE OF DRINK 
OR DRUGS 
 
Where an examiner has good reason to believe, either before or during the test, that a 
candidate is under the influence of drink or a drug so that it is likely to affect the control 
of the vehicle, they should inform the candidate that they appear to be ill and that, in 
fairness to them, the examiner feels unable to take or continue the test. The examiner 
will need to use considerable tact in announcing this decision, and must avoid making 
any reference to drink or drugs. 
 

7.13 CANDIDATE ILL 
 
Where, either before or during the test, a candidate claims that they are ill; the 
examiner should terminate the test. Similarly, if the examiner considers that the 
candidate is ill and therefore unfit to take or continue the test, they should terminate it. 
 

7.14 CANDIDATE IN ADVANCED STAGE OF PREGNANCY 
 
Occasionally candidates in an advanced stage of pregnancy present themselves for a 
test. Examiners may find the following advice helpful: 
 
Examiners should not ask the candidate whether they are pregnant, as this can lead 
to an embarrassing situation if the candidate is not.  The onus of responsibility to 
ensure that they are medically safe to carryout all the requirements of the test, is the 
candidate’s.   
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If the candidate raises concerns over carrying out some aspects of the test 
(emergency stop for example) the examiner should tactfully mention that, in view of 
her condition, certain difficulties might be encountered during the test, referring in 
particular, to the emergency stop. The examiner should make it clear that they are 
quite prepared to conduct the test and should not try to influence the candidate's 
decision in any way. If the candidate decides not to continue, the test should be 
terminated and a report made on the back of the DL25B. 
 
Note:  The emergency stop must not be excluded from the test purely on the basis 
that the candidate is pregnant.  Normal test procedures (i.e. one in three tests should 
contain an emergency stop) should apply.  
 

7.15 GIFTS OR OFFERS OF GIFTS FROM CANDIDATES 
 
If a gift of any kind whatsoever is offered before, during or after a driving test, 
examiners should inform candidates that their instructions require them to report the 
matter. If the offer is made during the course of the test, the test should be terminated. 
If the offer takes place before a candidate who has failed has actually received the 
statement of failure, the examiner should complete the statement and hand it to the 
candidate. A full report of the circumstances should be sent to the AM the same day. In 
the event of criminal proceedings being taken against the candidate, it would be of 
considerable evidential value to produce in Court anything that had actually been 
handed to the examiner. An examiner should therefore forward any such gift with the 
report. 
 
If a gift is offered after a pass certificate has been issued examiners should inform 
candidates that their instructions require them to report the matter. In these 
circumstances the candidate is hardly likely to persist with his offer, but should they do 
so the examiner should forward the gift to the AM with the report. 

7.16 CANDIDATE'S VEHICLE 
 

7.17 SUITABILITY OF VEHICLE FOR THE PURPOSES OF THE TEST 
 
The driving test regulations require a candidate to provide a suitable vehicle for the 
purposes of the test. This means that the vehicle must be roadworthy, taxed, insured 
and of such construction or design as to enable the examiner to properly conduct the 
appropriate test.  Category B vehicles must be fitted with a passenger seatbelt, 
passenger integral head restraint (slip on types are not acceptable) and an internal 
mirror for the use of the examiner. A vehicle fitted with any pedal, lever, or other device, 
which could allow the accelerator to be operated by someone other than the driver, 
must be removed or rendered inoperable. 
 
Other examples of vehicles not suitable for test include: 
 

• A vehicle with a gear which will not remain engaged 
 

•  Seat from which the examiner does not have a proper view 
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• One or more external lights not working 

 
• Any electronic warning light that indicates the vehicle is not roadworthy, e.g. 

airbag warning light displayed 
 

Note: The test should not be terminated unless the examiner is confident that 
any electronic warning light displayed indicates the vehicle is not 
roadworthy.  Many vehicles are fitted with warning lights to indicate that a service 
is due etc.  These warning lights are purely to remind the driver/rider of the need to 
book their vehicle in for service etc.  Examiners must not terminate a test purely 
because this type of warning light is displayed).

 
 
The following vehicles:  
 

• An LGV more than 60 ft long; or 
 

• A vehicle running on a space saver tyre. 
 
Note: In the interests of all concerned, tests should not be conducted with persons 
under the age of 16 years or animals in the vehicle. 
Note: If a test involves an emergency stop on the road, any vehicle in which the 
examiner rides must allow a clear view of the road directly behind.   
 

7.18 AUTOMATIC DOOR LOCKING MECHANISMS 
 
Before these devices are allowed to be fitted to vehicles they must have ‘Type 
Approval’- part of the approval is that the mechanisms unlock automatically in the 
event of a severe accident.  The emergency services state that they can easily enter 
a car to rescue the passengers whether or not the doors are locked. 
 
All the vehicles fitted with automatic door locks can have the mechanism disengaged 
by a switch.  
Examiners need to be sensitive when dealing with drivers who prefer to drive with 
the doors locked and bear in mind that the police often offer the advice that drivers, 
particularly females should drive in town with the doors locked. 
 

7.19 REAR VIEW MIRROR REQUIREMENTS 
 
The legal requirements on fitting of rear view mirrors, which are most likely to have a 
bearing on the conduct of tests, are set out below. They are minimum requirements 
and, if an examiner is sure that a vehicle does not comply with them, they should 
terminate the test. The requirements do not apply to vehicles brought temporarily into 
the country by visitors, or to vehicles in the service of visiting forces. `Nearside' and 
`offside' means, respectively, the left and right sides of the vehicle regardless of 
whether it is right- or left-hand drive. 
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Motorcycles, with or without a sidecar, do not have to be fitted with mirrors. 
 
Vehicles first used before 1 June 1978 require: 
 
Motorcars    - one external or internal 
 
Goods vehicles and PCVs  -  one internal, or external nearside 
 
Vehicles including cars, goods vehicles and PCVs first used on or after 1 June 1978 
require: 
One internal (or one external nearside if internal mirror does not provide adequate view 
to the rear) and one external offside 
 
Goods vehicles exceeding 3500kg Maximum Authorised Mass and large PCVs first 
used on or after 1 April 1983 require: 
one internal or one external nearside (if internal mirror does not provide adequate view 
to the rear) and one external offside; or 
One external offside and one external nearside. 
 
Goods vehicles exceeding 3500kg Maximum Authorised Mass first used on or after 1 
April 1985 require: 
 
One external offside and one external nearside. 
 

7.20 MIRROR SAFETY 
 
Internal mirrors must be surrounded by a material which renders the edges and the 
material unlikely to cause severe cuts if struck by an occupant. 
 

7.21 REGISTRATION MARK 
 
The registration mark can be taken only as a probable indication of the age of a vehicle 
as it may have been re-registered. 
 

7.22 COMPLIANCE WITH THE LAW 
 
Apart from making a visual check of indicators and stop lamps, examiners are not 
required to make a positive check of candidates' vehicles. It is accepted, however, that 
it would be unreasonable to expect an examiner to continue with a test if they notice, or 
has drawn to their attention, anything about the vehicle which would make it illegal or 
unsafe for use on the road, or which would clearly constitute a risk to the health or 
safety of the examiner. Examiners should exercise their considered judgement and 
discretion so that no candidate whose test could reasonably be conducted is turned 
away. 
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7.23 SUPERVISION OF TESTS 
 
Candidates are required by regulation to allow an authorised person to accompany the 
examiner for supervising purposes. If the candidate objects, the supervising officer 
should ask the reason and may decide not to go on test, if there are special 
circumstances e.g. there is no third seat, or the candidate has been accompanied on a 
previous test. Otherwise they should explain to the candidate the need for supervision 
to ensure, in the interests of all candidates and the public at large, that arrangements 
for tests are satisfactory and in accordance with regulations. Supervisors should also 
mention the legal situation and that the test will be terminated unless the candidate 
agrees to their presence. If the candidate persists in his objections, the test should be 
terminated and the circumstances reported on the DL25.   
 
Tests may be supervised by CDE, DCDE, ACDEs, SEs or SDEs.  They must use their 
discretion as to the tests on which they accompany examiners. The procedure to be 
followed is set out below: - 
 
The supervising officer should tell the examiner beforehand that they propose to 
accompany them on the test, and should be present when the examiner meets the 
candidate. When the examiner has completed the preliminary test procedure, they 
should say to the candidate: 
 
“(Name of candidate)............... a supervising officer will be coming with us on the test 
and will sit in the back of the car and take no part in the conduct of the test” 
 
In the case of an LGV test the examiner should first ask the candidate if his cab will 
hold 3 people. 
 
Officers intending to supervise a test should not do so in cars where a rear seat belt is 
not available. 
 
At the end of a supervised test, following the comparison of faults recorded by both 
officers, and any discussion to resolve differences, supervising officers should make 
their report available to the officer who conducted the test who should sign it to indicate 
that they are aware of the contents. Form DL25 should be annotated in the appropriate 
box.    
 

7.24 SUPERVISION OF VISITING EXAMINERS AND FEE PAID EXAMINERS  
 
To comply with normal procedures and customer service standards, it is important that 
all examiners are supervised regularly.  When an examiner spends considerable time 
at another centre other than their own, either conducting L, M/C or LGV/PCV tests, 
then the SDE at that centre should carry out supervision after consultation with the 
visiting examiner's own SDE or SE. 
At LGV centres where there is an SDE, they should supervise DEs but not those SDEs 
who are either stationed there or are visiting on detached duty. 
 
For the same reasons, it is equally important that examiners who are employed on a 
PART TIME/FEE PAID BASIS are regularly supervised.  Supervising Officers should 
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make themselves aware when these examiners are working within their area of 
responsibility and make the necessary arrangements for carrying out supervision.  
 

7.25 SEAT BELTS 
 
Examiners MUST wear a seatbelt when conducting a car test. When fitted, seatbelts 
MUST be worn for all LGV/PCV tests too.  In LGV/PCV vehicles first manufactured with 
seat belts fitted; the candidate MUST wear the seat belt.   If the seat belt has been 
removed or damaged to the extent that it cannot be worn, the test should be 
terminated. 

7.26 PROBLEMS WITH SEAT BELTS 
 
If the belt is in proper working order but the examiner is physically unable to wear it, 
they should terminate the test and send a full written report to the SE. 
 
A belt may be dirty but still fulfil the legal requirements. An examiner should not 
terminate a test solely on the grounds that the seat belt is dirty.  They should wear a 
dustcoat or weatherproof jacket to protect their clothing where it is reasonable to do so. 
In rare cases a belt may be so filthy that protective clothing will not deal with the 
problem. If so, and as a last resort, the examiner may terminate the test. A full report of 
the circumstances should be made to the SE. 
 

7.27 WEARING OF SEAT BELTS BY CANDIDATES AND THIRD PARTIES 
 
If the candidate does not wear their belt, the examiner should remind them that, unless 
they are medically exempt, the law requires the seat belt to be worn.  If the candidate 
does not have an exemption certificate and declines to wear the seatbelt, the test must 
be terminated. The circumstances should be reported on the DL25. 
 
Candidates are allowed to remove their seat belt whilst carrying out a manoeuvre which 
includes reversing. 
 
When a third party accompanies a candidate on test (i.e. instructor/interpreter) and a 
rear seat belt is available and that person does not wear the belt, the examiner should 
ask the rear seat passenger to put it on.  If the response is a negative one, it should be 
pointed out that for health & safety reasons and regulations they are required to wear a 
seat belt - if they decline to do so, the test will be terminated. In these circumstances 
the third party has the choice of wearing the seat belt, not to accompany the candidate 
on test, or of having the test terminated. In the event of a termination a note of the 
circumstances should be made on the DL25. 
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Additional clarification on rear seat belt use: 
 

• any rear seat passenger(s) accompanying an examiner during a driving test 
MUST wear a seat belt  

 
• any rear seat passenger(s) refusing to wear a seat belt, should not be allowed 

to accompany the examiner on test – this includes a person who holds a seat 
belt exemption certificate 

 
• when rear seat belts are not fitted to the vehicle - rear seat passengers MUST 

NOT be allowed to accompany an examiner on test  
 

• If a rear seat passenger refuses to wear a seat belt (whether or not they hold 
an exemption certificate) and refuses to leave the vehicle, the test should be 
terminated. 

7.28 LGV DRIVING TESTS 
 
Although the seat belt regulations do not apply to older types of large goods vehicles, 
examiners must wear seat belts, if fitted, on LGV driving tests. 
 

7.29 MISCELLANEOUS 

7.30 PARKING BEFORE THE TEST 
 
If a candidate tells the examiner that the car is parked some distance away, the 
examiner should accompany the candidate to his vehicle, provided that they can do so 
and reach a test route in time to complete a normal test.  If, however, from the  
description of the parking place the examiner is satisfied that this would not be 
possible, the time factor should be explained to the candidate and the test should not 
be conducted.  If this situation arises when a candidate arrives late for his test, but is 
not so late as to involve cancellation for that reason alone, the examiner will need to 
take account of this additional factor in deciding whether or not the test could be 
conducted. 
 
An examiner may sometimes find the candidate's vehicle parked in a position from 
which they consider that only an experienced driver could move it safely. If the 
accompanying driver is available, they should be asked to move the car to a more 
suitable position. Otherwise the examiner should ask the candidate if they are prepared 
to drive the car away and, if so, the test should proceed and a note made on the DL25. 
If the candidate is not prepared to move the car, the test should be terminated. 
 

7.31 INTERFERENCE WITH CANDIDATE'S VEHICLE 
 
Examiners must not drive candidates' vehicles. Strict observance of this 
instruction is essential as there are many situations in which insurance cover for 
the examiner might not be effective. Candidates are rarely familiar with details of 
motor vehicle insurance conditions or in a position to give the necessary permission; in 
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any case, only third party risks might be covered.  Similarly, an examiner's own motor 
insurance policy may not provide full cover when they are driving someone else's 
vehicle even with the owner's permission. 
 
Apart from necessary adjustments or when assisting a candidate with a physical check 
of direction indicators, examiners must not operate or adjust the controls or fittings of a 
test vehicle, except with the candidate's agreement, or where it is essential to avoid 
danger to the public, e.g. risk of injury to third parties or to the occupants of the vehicle, 
or unnecessary damage to property. 
 
The candidate may ask the examiner to assist in adjusting the nearside door mirror 
before a manoeuvre.  The examiner should not refuse this simple request, and assist 
the candidate as appropriate; the candidate should not have to lean across the 
examiner to adjust the mirror. 
 

7.32 ROUTES 
Test routes are laid out by the SDE and approved by the SE and should be adhered to. 
 
Whilst maintaining a significant element of urban driving in test routes, as much use as 
practicable should be made of available opportunities for driving on roads with national 
speed limits, including dual carriageways.   
 
Wherever possible, LGV/PCV test routes should provide a test of ability to negotiate a 
reasonably severe downhill gradient. 
 
If, exceptionally, it is necessary to curtail or deviate from an approved route, a note of 
the circumstances should be made on the DL/DLV25.  In considering possible 
alternatives, examiners should bear in mind that: 
 
Roads with gradients of more than 8% (1 in 12) should not normally be used; 
 
Candidates should not be taken where road signs or markings are not readily followed; 
and 
 
In the case of LGV and PCV tests, a very serious situation could develop if a candidate 
were directed to take a road which proved unsuitable because of insufficient headroom, 
weight restriction, or any other impassable hazard, and where the opportunity to turn 
back was too difficult to attempt or non existent. 
 
Vehicles with a maximum speed of not more than 25 mph must use warning beacons 
when being driven on unrestricted dual carriageways. Such roads should not therefore 
be used for conducting tests with tractors or other slow moving vehicles. 
 

7.33 USE OF LIGHTS 
 
Drivers are required by regulation to switch on their lights in conditions of poor daytime 
visibility. These are defined as 'such conditions adversely affecting visibility (whether 
consisting of, or including, fog, smoke, heavy rain or spray, snow, dense cloud, or any 
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similar condition) as seriously reduce the ability of the driver (after the appropriate use 
by them of any windscreen wiper and washer) to see other vehicles or persons on the 
road, or the ability of other users of the road to see the vehicle.' 
 
If candidates are uncertain about switching lights on in conditions of poor visibility, or at 
lighting up times, examiners should remind them about this and, if necessary, advise 
them on how to operate the appropriate controls. If the examiner operates a switch, 
care should be taken to avoid physical contact with the candidate.  This, of course, 
may constitute an ETA, and an assessment will need to be made of whether to mark 
`Ancillary Controls’. If a candidate switches on lights in conditions which do not seem to 
require them, the examiner should not comment. 
 

7.34 TESTS IN WELSH 
 
At centres in Wales, a Welsh-speaking examiner who starts to conduct a test in English 
because the candidate did not apply for it to be conducted in Welsh may find that the 
candidate appears to have difficulty in understanding the English language.  In such 
cases the examiner should offer to conduct the test in Welsh if the candidate would 
prefer that. 
 

7.35 SPECIAL EYESIGHT TESTS 
 
At the request of DVLA, eyesight tests are conducted on certain applicants for driving 
licences. SEs may carry out the tests when they are at driving test centres in the 
course of their supervisory duties. However, if an examiner has an unbooked period or 
FTA at the time, they may be asked by the SE to conduct the test, thus enabling the SE 
to continue with their supervisory work. The test to be administered is the eyesight test 
as carried out on a normal driving test. 
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7.36 TEST WORDING – CARS (all vehicles up to 3.5 tonnes) 
 
PRELIMINARIES  
 
Good morning/afternoon Mr/Mrs/Miss/Ms ……..may I see your driving licence and 
your photo ID please (and if required: also your TT pass certificate please). 
 
Mr/……..would you read and sign this insurance and residency declaration please? 
 
Is your name and address still the same as on your driving licence? 
If  not … Could you please enter your new address on the counterpart (or in the 
appropriate place on the old style paper licences) of your licence. 
 
Thank you, will you lead the way to your car please.  
 
Note:  In an effort to create a more relaxed and informal atmosphere during the test 
examiners are encouraged to introduce themselves and use the candidate’s first 
name, provided there is no objection. 
 
As self-introduction works best when it is spontaneous the examiner should decide 
whether to do it on the way to the car, or wait until seated inside it.  Examiners are 
encouraged to use a form of words that suits their own style and personality.  The 
following examples are for guidance only: 
 
“I’m………, I see your first name is………May I call you……………….?” 
 
“My name is……….would you object to me calling you…………..?” 
 
“I’d like to introduce myself, my name is…….do you mind if I call you………?” 
 
“My name is………….what would you prefer me to call you?” 
 
Note:  A pre-test brief should be offered.  This can be given during the walk to the 
car, or, if the distance is short, in the car.  This should outline what will happen 
during the drive, for example: 
 
The test will last about 38-40 minutes and it will take in various roads and traffic 
conditions and I will ask you to complete two manoeuvres.  The sort of things you 
have been practising with your instructor/accompanying driver. 
 
Which car are you using? 
 
Will you read the number of ………..car…………….. 
 
Now I should like to ask you a few questions about your vehicle and other matters 
relating to vehicle safety. (Give candidate a few moments to put on gloves) 
 
If you would like to make yourself comfortable in your car now please, I will join you 
in a moment. 
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GENERAL DIRECTIONS 
 
Throughout the drive continue ahead, unless traffic signs direct you otherwise, and 
when I want you to turn left or right I will tell you in plenty of time.  Move off when you 
are ready, please. 
 
Would you pull up on the left at a convenient place, please. 
 
or 
 
Pull up along here, just before………..please. 
 
Drive on when you are ready, please. 
 
Take the next road on the left/right, please. 
 
Will you take the second road on the left/right, please.  (If necessary add this is the 
first.) 
 
At the end of the road turn left/right, please. 
 
At the roundabout 
 
turn left please (it is the first exit) 
follow the road ahead (it is the second exit) 
turn right please (it is the third exit). 
 
(Additional information should be given if necessary to assist the driver to plan their 
route through the hazard.  Examples are in brackets above). 
 
EMERGENCY STOP 
 
Pull up on the left at a convenient place, please. 
 
Shortly I shall ask you to carry out an emergency stop.  When I give this signal, 
(simultaneously demonstrate, and say) ‘Stop’, I’d like you to stop as quickly and as 
safely as possible.  Before giving the signal I shall look round to make sure it is safe, 
but please wait for my signal before doing the exercise. 
 
Do you understand the instructions? 
 
Thank you.  I will not ask you to do that exercise again.  Drive on when you are read 
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BODY OF THE TEST 
 
Left-hand reverse 
 
Pull up along here just before you reach the next road on the left, please. 
 
I should like you to reverse into this road on the left.  Drive past it and stop, then 
back in keeping reasonably close to the kerb. 
 
Right-hand reverse 
 
Pull up on the left before you reach the next road on the right, please.   
 
I should like you to reverse into that road on the right.  Continue driving on the left 
until you are past it then pull up on the right just past the junction, back in and 
continue well down the side road, keeping reasonably close to the right-hand kerb. 
 
Reverse parking 
 
Would you pull up on the left well before you get to the next parked car, please. 
 
This is the reverse parking exercise.  Would you drive forward and stop alongside 
the car ahead.  Then reverse in and park reasonably close to and parallel with the 
kerb.  Try to complete the exercise within about two car lengths. 
 
Reverse Parking - car park (This can be carried out at the beginning or the end of 
the test). 
 
Beginning of the test 
 
Would you pull forward either to the left or the right so that your wheels are straight, 
then reverse into a convenient parking bay.  Finish within one of the bays. 
 
End of the test 
 
I should like you to reverse park in the car park. Drive forward into the car park, then 
reverse into a convenient parking bay. Finish within one of the bays. 
 
Turn in the road 
 
Would you pull up on the left just past the …….please. 
 
I’d like you to turn your car around to face the opposite way, try not to touch the 
kerbs when you’re turning. 
 
Angle start 
 
Pull up on the left just before you get to the next parked car, please.  (If necessary 
add:  leave enough room to move away.) 
Hill start – (Use the ‘normal stop’ wording, or specify the place.) 
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END OF THE TEST 
 
Pass 
 

1. Stop the engine and make yourself comfortable. 
 
2. Please give me a few moments to complete my report 

 
3. If the instructor/trainer/accompanying driver is present ask: would you like 

your (instructor/trainer/accompanying driver) to be present for the 
conclusion of the test? If the instructor/trainer/accompanying driver is not 
present the question should not be asked. 

 
If at any time the instructor/trainer/accompanying driver comes over to the 
vehicle to listen to the conclusion of the test, and a debrief is to be given, 
the examiner must ask the candidate whether they want their 
instructor/trainer/accompanying driver present. 

 
4. That’s the end of the test and I’m pleased to tell you that you’ve passed.  

To pass the test you must have committed less than 16 driver faults, and 
you have recorded x “well done”. The attached notes for guidance will help 
to explain the faults recorded on this form.  However, if you wish, I can 
give you more information (debrief). (Debrief does not have to include all 
the faults committed, just a factual overview of the candidate’s driving test 
performance). 

 
5. Give debrief if requested. 

 
6. May I see your driving licence, please?  (Copy the Driver Number from the 

licence onto the D10 
 
For non Automatic Driving Licence Issue the following wordings should be 
used: 
 
 

7. Would you sign the pass certificate and the bottom of the test report.   
 

8. Would you also read the health declaration and cross it out if not accepted  
 

9. You should send this certificate off as soon as possible. 
 

10. INF 23 Draw attention to Road Traffic (New Drivers) Act. There is also 
more information in booklet INS 57P. 

 
11. Explain:  When you receive your full licence, you will be sent a booklet 

(INS 57P), giving you the relevant information should you intend to tow a 
trailer. Please make sure that you read the booklet. 
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12. Here is a copy of the Drive On magazine (refer to the pages on Pass Plus) 
and an application form for your full driving licence.  A fee will be charged 
for this. 

 
13. Thank you and congratulations…………………..Goodbye. 

 
For Automatic Driving Licence Issue the following wordings should be used: 

   
 7.  Would you like your full licence sent to you automatically? (If YES….. I will     

need to keep your old licence). 
 
8. May I take your driving licence, please.  (Copy the Driver Number from the 

licence onto the D10). 
 
9. Would you please read the health declaration and cross it out if not 

accepted and sign the bottom of the test report. The customer should be 
referred to note 28 on the DL25D as necessary. (If health declaration is not 
accepted NO ADLI route) 

 
10. Here is your pass certificate; you should receive your new licence within 3 

weeks. (If you have any problems please read the instructions on the back 
of the pass certificate).  

 
11. INF 23 Draw attention to Road Traffic (New Drivers) Act. There is also       

more information in booklet INS 57P. 
 

12. Explain:  When you receive your full licence, you will be sent a booklet (INS 
57P), giving you the relevant information should you intend to tow a trailer. 
Please make sure that you read the booklet. 

 
 13 Here is a copy of the Drive On magazine (refer to the pages on Pass Plus).  

 
Thank you and congratulations…………………..Goodbye.  
 
Fail 
 

1. Stop the engine and make yourself comfortable. 
 
2. Please give me a few moments to complete my report. 

 
3. If the instructor/trainer/accompanying driver is present ask: “would you like 

your (instructor/trainer/accompanying driver) to be present for the conclusion 
of the test”? If the instructor/trainer/accompanying driver is not present the 
question should not be asked. 

 
If at any time the instructor/trainer/accompanying driver comes over to the 
vehicle to listen to the conclusion of the test, and a debrief is to be given, the 
examiner must ask the candidate whether they want their 
instructor/trainer/accompanying driver present. 
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4. That’s the end of the test and I’m sorry you haven’t passed.  Would you like 
me to explain why? 

 
5. Give debrief if requested. 

 
6. Here is the copy of the test report.  Are you going to apply for your next test 

by phone, Internet or post? 
 

7. Would you like this copy of the Driver’s Record? 
 

8. Thank you……………………..Goodbye. 
 
 
Note:  Mark the appropriate oral de-brief box on the DL25 on both passes and fails. 
 
Note:  Mark the appropriate oral de-brief box on the DL25 on both passes and fails. 
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7.37 TEST WORDINGS FOR MOTOR CYCLES 
 
(After preliminaries) 
 
“I would now like to fit the radio so that you can hear my directions during the test.” 
 
“My directions will be brief and simple, for example  - at the end of the road, turn right.  
If we get separated, such as at traffic lights, it may be necessary for me to ask you to 
pull up on the left at a convenient place and wait until I rejoin you.”  
 
“Will you lead the way to your bike, please.” 
 
“Which is your bike, please?” 
 
“Will you read the number of ... car.” 
 
“Walk towards your bike.  To check the radio I will give you a direction and if you hear 
it, raise your arm, please.” 
 
GENERAL DIRECTIONS 
 
“Throughout the test continue ahead, unless traffic signs direct you otherwise, and 
when I want you to turn left or right I will tell you in plenty of time. You may start the 
engine but please wait for my radio instruction before you move away.”   
 
(A further confirmation that the candidate can hear the instructions correctly should be 
made shortly after leaving the test centre.) 
 
Normal stops, Angle start, Hill start; as per the car wordings 
 
SLOW RIDE (if applicable) 
 
“I should like you to ride as in slow moving traffic for about 20 to 30 metres.” 
 
EMERGENCY STOP 
 
“Stop the engine please.  Shortly I shall ask you to carry out an emergency stop.  When 
I give this signal, (Demonstrate.) I'd like you to stop as quickly and as safely as possible 
wherever you are.”  
 
“The signal will not be given in a busy road or when danger to other traffic is likely to 
arise.” 
 
WALKING U - TURN 
 
“Would you put the machine on its stand, then take the machine off it’s stand and wheel 
it to the other side of the road.” 
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U - TURN 
 
(via the radio) “Start the engine please.  I should now like you to ride a U-turn.  From 
there please ride in a U turn and pull up on this side of the road.” 
 
 
BALANCE QUESTION 
 
“Now I should like to ask you a question on balance when carrying a pillion passenger.” 
 
END OF TEST 
As per car. 
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7.38 TEST WORDING - LGV / PCV & B + E 
 
PRELIMINARIES 
 
As per the car. 
 
“Will you get into your vehicle and meet me on the manoeuvring area please.”  (If some 
distance away examiner will get into the vehicle.) 
 
(When entering the vehicle for the first time and if the vehicle has a tilt cab:) “Are you 
satisfied that the tilt cab is locked down?” 
 
ON MANOEUVRING AREA 
 
ALL VEHICLES 
 
VEHICLE SAFETY CHECK QUESTIONS 
 
Category ‘C’ and ‘D’ 
 
I should like to put a few questions relating to the safe operation of this vehicle. 
or 
Now I should like to ask you a few questions about your vehicle and other matters 
relating to vehicle safety. 
 
Category ‘E’ (except B+E) 
 
Now I should like to put two questions relating to appropriate safety checks you should 
routinely make before starting a journey.  
 
Invite candidate to wear safety equipment. 
 
Reversing exercise for category ‘D’ 
 
I'd like you to carry out the reversing exercise.  If you will look at this diagram I will 
explain what is required. 
 
At present you are here. When I ask you, drive forward and stop with the extreme front 
of your vehicle level with and between the two cones shown here as A and A1. They 
are the ones beyond the one with the pole. Then reverse, as the arrowed line shows, 
keeping the cone with the pole on your offside.  Enter the bay and finish with the 
extreme rear of your vehicle within the yellow and yellow & black chevron stopping 
area. If you look to your left you will see the bay and the yellow stopping area. Do not 
drive further forward than cones A & A1 at any time and try not to touch any of the 
marker cones or cross the yellow boundary lines. 
 
Do you understand that?   Please wait for my signal before you start the exercise. 
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Reversing exercise for category ‘C’ 
 
I'd like you to carry out the reversing exercise.  If you will look at this diagram I will 
explain what is required. 
 
At present you are here. When I ask you, drive forward and stop with the extreme front 
of your vehicle level with and between the two cones shown here as A and A1. They 
are the ones beyond the one with the pole. Then reverse, as the arrowed line shows, 
keeping the cone with the pole on your offside.  Reverse into the bay and stop with the 
extreme rear of your vehicle in the yellow and black-hatched area, so that you are 
parked safely for loading or unloading. If you look to your left you will see the bay and 
the yellow and black chevron stopping area. Do not drive further forward than cones A 
& A1 at any time and try not to touch any of the marker cones or cross the yellow 
boundary lines. 
 
Do you understand that?   Please wait for my signal before you start the exercise. 
 
Note: Cones A and A1 should not be removed or re-positioned before the candidate 
has completed the reverse manoeuvre. 
 
Braking Exercise 
 
(If entering the vehicle for the first time and the vehicle has a tilt cab:) “Are you satisfied 
that the tilt cab is locked down?” 
 
“I'd like you to carry out the braking exercise; if you look at this diagram I will explain 
what is required.  At present you are here. Drive forward to reach a speed of about 32 
kph (20 mph) and when the front of your vehicle reaches the two cones, shown here as 
A and A1, stop as quickly and as safely as possible.” 
 
“Do you understand that?  You may start the exercise when you are ready.” 
 
GENERAL DIRECTIONS 
 
General route and other directions/instructions should be as per the car test. 
 
Gear changing exercise 
 
(Use the 'normal stop' wording, or specify the place.) 
 
“I would like you to move off in the lowest normal gear, and then change up into each 
gear in turn until you reach third/fourth gear (examiner to specify).  When I ask you, 
change down to each gear in turn, driving for a short distance in each ratio until you 
reach the lowest normal gear. Drive on when you're ready please.” 
 
“Thank you. You may return to normal use of the gears.” 
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Note: If necessary candidates should be told it is not necessary to use crawler gear. 
Some are not designed to be engaged on the move 
 
VEHICLES DRAWING TRAILERS 
 
Park in a convenient place (usually at the end of the area away from the reversing box) 
then:- 
 
“I’d like you to uncouple the trailer, drive the towing vehicle forward, then park it either 
to the left or the right of the trailer” 
 
 “I’d like you to recouple the trailer assuming it is a different one to the one you 
uncoupled and make it safe for the road. When you’ve finished return to the cab.” 
 
END OF TEST 
 
The pass and fail wordings should be broadly the same as for the car. 
 

7.39  TEST WORDINGS FOR WHEELCHAIR EXERCISE ON TAXI TEST 
 
A. "I would like you to demonstrate your ability to manoeuvre this wheelchair into 
your vehicle and secure it for the start of a journey" 
 
B. "Are you satisfied that the wheel chair is secured for a journey"? (Prompt if 
necessary) 
 
C. "Thank you ...., would you now demonstrate your ability to remove the wheelchair 
safely from your vehicle" 
 

7.40 TAKING MOBILE PHONES ON TEST 
 
We have no objection to examiners taking their mobile phone on test.  However, 
examiners must ensure they are switched off.  Examiners must also ensure that 
any instructor/trainer or third party accompanying them on test switch off their 
mobile phone too, by asking the following: “To avoid any distraction during the test, If 
you have a mobile phone, please switch it off.” 
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